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Coronavirus (COVID-19) – Support for Children, Youth and Families  

At the Child Witness Centre, our primary concern is the health and wellbeing of children, youth and their 
families.  

During this unprecedented time, the amount of news and information coming at you can be overwhelming and 
challenging to navigate. We’re sharing the following resources to help make it easier for you to know where to 
turn when you have questions or need assistance.  

What to do if you are experiencing Coronavirus symptoms  

If you’re experiencing symptoms or have been in contact with someone who has Coronavirus, complete the self-
assessment. If you are having difficulty breathing or experiencing other severe symptoms, call 911 immediately. 
Advise them of your symptoms and travel history. 

Who to contact for guidance if you think you’re experiencing symptoms: 

• Telehealth Ontario: 1-866-797-7000; TTY 1-866-797-0007 

• Public Health & Emergency Services, Waterloo Region: 519-575-4400 

• Wellington-Dufferin-Guelph Health Unit: 519-822-2715 

• Find your local public health unit. 

• Call your primary health care provider. 

Please do not visit an assessment centre unless you have been referred by a health care professional.  

Do not call 911 unless it is an emergency. 

Learn More about COVID-19 – Government Websites 

• Region of Waterloo Public Health 

• Government of Ontario 

• Government of Canada – Public Health Agency of Canada 

Learn More about COVID-19 – Additional Resources 

• Public Health Ontario: How to self-monitor 

• Public Health Ontario: How to self-isolate 

• Public Health Agency of Canada: Know the Difference: Self-monitoring, self-isolation, and isolation for 
COVID-19 

Parenting Resources 

• New York Times - Parenting: How to Talk to Kids About Coronavirus 

• Canadian Paediatric Society: How Can We Talk to Kids About COVID-19? 

• Canadian Paediatric Society: Caring for Kids 

• World Health Organization: Healthy Parenting Tips 

• Canadian Centre for Child Protection: Personal & Online Safety Resources 

• Waterloo Regional Police Service: Online Safety Tips  

https://covid-19.ontario.ca/self-assessment/#q0
https://covid-19.ontario.ca/self-assessment/#q0
https://www.ontario.ca/page/get-medical-advice-telehealth-ontario
https://www.regionofwaterloo.ca/en/public-health-and-emergency-services.aspx
http://www.wdgpublichealth.ca/
https://www.phdapps.health.gov.on.ca/PHULocator/Default.aspx
https://www.regionofwaterloo.ca/en/health-and-wellness/2019-novel-coronavirus.aspx
https://covid-19.ontario.ca/index.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-self-monitor.pdf?la=en&utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en&utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/know-difference-self-monitoring-isolation-covid-19/know-difference-self-monitoring-isolation-covid-19-eng.pdf?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/know-difference-self-monitoring-isolation-covid-19/know-difference-self-monitoring-isolation-covid-19-eng.pdf?utm_source=Email_marketing&utm_campaign=Thursday_January_12_2017_-_1&cmp=1&utm_medium=HTMLEmail
https://www.nytimes.com/2020/03/17/parenting/coronavirus-kids-talk.html
https://www.cps.ca/en/blog-blogue/how-can-we-talk-to-kids-about-covid-19
https://www.caringforkids.cps.ca/handouts/the-2019-novel-coronavirus-covid-19
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/healthy-parenting
https://www.protectchildren.ca/en/resources-research/supporting-you-through-covid-19/
https://www.wrps.on.ca/en/staying-safe/online-crime-safety.aspx
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Child Welfare 

• Family and Children’s Services of the Waterloo Region (Cambridge, Kitchener, North Dumfries, Waterloo, 

Wellesley, Wilmot, Woolwich): 519-576-0540 

• Family and Children’s Services of Guelph & Wellington County: 519-824-2410 or 1-800-265-8300 

• Ontario Association of Children’s Aid Societies  

• Canadian Centre for Child Protection 

Support and Crisis Lines – Available 24 hours/day, 7 days/week 

• Front Door – Access to Child and Youth Mental Health Services: 519-742-2932, press 1 

• Here 24Seven – Addictions, Mental Health and Crisis Services Waterloo-Wellington: 519-821-3582 or  1-

844-437-3247  TTY: 1-877-688-5501 

• Kids Help Phone: 1-800-668-6868 

• First Nations & Inuit Hope for Wellness: 1-855-242-3310 and online chat 

• Talk 4 Healing – Crisis Services for Aboriginal Women: 1-855-554-4325 

• Sexual Assault Support Centre of Waterloo Region: 519-741-8633 

• Waterloo Region Sexual Assault and Domestic Violence Treatment Centre 

• Guelph-Wellington Women in Crisis: 1-800-265-7233 

• Support Services for Male Survivors of Sexual Abuse: 1-866-887-0015 

• Trans Lifeline: 1-877-330-6366 

• Good2Talk – For college & university students in Ontario: 1-866-925-5454 or text GOOD2TALKON to 

686868 

• Victims Services of Waterloo Region: (519) 585-2363 or after hours 519-570-5143 

Additional Support – Hours vary 

• LGBT Peer Support Youthline: Call 1-800-268-9688, text 647-694-4275 or online chat 

• Naseeha Youth Helpline – Peer Support for Muslim youth: Call or text 1-866-627-3342 

• KW Counselling Services: 519-884-0000 

• Carizon Counselling: 519-743-6333 

• Interfaith Counselling Centre: 519-662-3092 

• Shalom Counselling Services: 519-886-9690 

• Woolwich Counselling Centre: 519-669-8651 

• Family Counselling Centre of Cambridge & North Dumfries: 519-621-5090 x 0 

• Family Counselling & Support Services for Guelph Wellington: 519-824-2431 

• Victims Services Wellington: 519-824-1212 x 7304 

• The Healing of the Seven Generations: 519-570-9118 

• By Peaceful Waters: 519-886-8577 

Police Services – Available 24 hours/day, 7 days/week 

• Waterloo Regional Police Service non-emergency: 519-570-9777; TTY: 1-888-420-1777 

• Guelph Police Service non-emergency: 519-824-1212; TTY: 1-866-513-8062 

• Ontario Provincial Police non-emergency: 1-888-310-1122; TTY: 1-888-310-1133 

• Each police service’s website has an online reporting tool for non-emergencies.  

• Emergency police and first responder services: 911 

https://www.facswaterloo.org/
https://www.fcsgw.org/
https://oacas.libguides.com/covid-19
https://www.protectchildren.ca/
https://www.frontdoormentalhealth.com/
https://here247.ca/
https://kidshelpphone.ca/
http://listuguj.ca/first-nations-and-inuit-hope-for-wellness-help-line/
https://www.talk4healing.com/
http://www.sascwr.org/
http://www.smgh.ca/patient-care-programs/community-based-programs/waterloo-region-sexual-assault-and-domestic-violence-treatment-centre/
https://gwwomenincrisis.org/
https://www.attorneygeneral.jus.gov.on.ca/english/ovss/male_support_services/
https://www.translifeline.org/
https://good2talk.ca/
https://www.vswr.ca/
https://www.youthline.ca/
https://naseeha.org/
https://www.kwcounselling.com/
https://www.carizon.ca/
https://www.interfaithcounselling.ca/
https://shalomcounselling.org/
http://woolwichcounselling.org/
https://fcccnd.com/
https://familyserviceguelph.on.ca/
https://www.vswguelph.on.ca/
https://healingofthesevengenerations.ca/
https://bypeacefulwaters.ca/
https://www.wrps.on.ca/en/index.aspx
https://www.guelphpolice.ca/en/index.aspx
https://www.opp.ca/

